
General Terms and Conditions of Participation of  

DGNB GmbH 

 

1. Scope of application 

The following General Terms and Conditions of Participation (hereinafter referred to as “GTCP”) shall apply to all training 

courses, training modules, examinations, courses and other events, online events as well as on-site events  (hereinafter 

referred to as “Events”) held and hosted by DGNB Academy as a business unit of DGNB GmbH (hereinafter referred to 

as “DGNB Academy”). 

 

2. Registration 

Registration for DGNB Academy Events shall take place online via the DGNB website www.dgnb.de and shall be 

binding.  

The participant1 shall receive an automated confirmation of receipt of his registration, which shall not constitute a binding 

registration. A claim to participation shall arise only upon written or e-mail confirmation of participation for the respective 

Event or training module by DGNB Academy. 

 

3. Registration and fees 

Unless otherwise stated, the fees listed at the time of registration shall always be subject to the applicable value-added 

tax, which shall be shown separately on the invoice. 

All fees shall be due for payment 2 weeks before the start of the respective Event. If the participant registers for several 

training modules at the same time and receives one single invoice for this, all fees shall be due two (2) weeks before 

the start of the first training module. 

For registrations made less than 14 days before the start of the event, the fee shall be due immediately. 

 

4. Rebooking and cancellation of registration 

a) The following deadlines and costs shall apply for (one-off) rebooking of Events: 

 

Up to and incl. 28th day before start: free of charge 

Up to and incl. 15th day before the start: 30% of the training fee, minimum €100.00 

14th until 1st day before the start:  no rebooking possible, 100% of the training fee 

 

The following deadlines and costs shall apply to the cancellation of registration: 

 

Up to and incl. 28th day before start: free of charge 

Up to and incl. 15th day before the start: 50% of the training fee, minimum €100.00 

14th until 1st day before the start:  no cancellation possible, 100% of the training fee 

 

 Above and beyond this, a rebooking or cancellation of registration shall be excluded. 

 
1 To improve the readability of the text, no gender-specific differentiation between participants was made. The term “participant” shall refer to both 
male and female participants. 



b) In the event that the participant is unable to attend the Event booked by him due to illness, he shall generally be 

entitled to a one-off rebooking free of charge within the 6 months following the original date of the Event, upon 

presentation of a corresponding medical certificate. The participant shall not be entitled to reimbursement of costs 

or rebooking above and beyond that. 

c) Participants who do not show up on the day of the Event shall not be entitled to reimbursement of costs, subject to 

clause b). 

d) The participant shall be entitled to name a substitute participant for the Event he booked. This shall not apply if the 

personal registration of the registered participant is required (e.g. examinations). In this case, DGNB Academy 

shall be entitled to charge a rebooking fee of €50.00. 

e) DGNB Academy shall be notified in writing of rebookings or cancellations in order for them to be valid; an e-mail to 

ausbildung@dgnb.de shall be sufficient. The participant shall bear to burden of proof of receipt.  

 

5. Changes by DGNB Academy 

DGNB Academy reserves the right to cancel the Event and withdraw from the contract if the minimum number of 

participants is not reached at least 14 days before the start of the Event. This shall also apply to circumstances and 

events that are beyond the control of DGNB Academy, such as Force Majeure. Payments already made shall be 

refunded in these cases, costs beyond this shall not be reimbursed. In the above-mentioned cases, DGNB Academy 

shall endeavour to inform the participant of the changes as soon as possible. 

 

DGNB Academy expressly reserves the right to make changes concerning the speakers, venues or content of the Event. 

This shall apply only insofar as the changes are reasonable for the participant, there is a factual reason for the changes 

and the overall character of the event is preserved. Such changes shall not entitle the participant to withdraw from the 

contract or reduce the fee. 

 

Further reimbursement claims of the participant shall be excluded, unless they are based on intentional or grossly 

negligent conduct by DGNB Academy or the breach of material contractual obligations by DGNB Academy. 

 

6. Documents and certificate of attendance 

The participants usually receive working documents for the Events. These documents are protected by copyright and 

shall be made available exclusively to the participants. Duplication or other use shall only be permitted with the consent 

of DGNB Academy. 

 

The participant shall receive a certificate of attendance for the Event attended. This shall require the complete 

documentation of his presence in the list of participants, or, in the case of online events, attendance at the online event 

and full payment of the training fees. 

 

7. DGNB online events 

If an Event is offered as an online event, participation in the Event shall be possible using a PC, smartphone or tablet 

(Mac, PC, iOS, Android, Linux); standard wireless or wired Internet access shall be sufficient.  

DGNB Academy uses the "GoToMeeting" tool to hold online events. The provider of GoToMeeting is the company 

LogMeIn Ireland Limited (registered office: Bloodstone Building, Block C, 70 Sir John Rogerson's Quay, Dublin 2, 

Ireland), which is a subsidiary of LogMeIn Inc (Log-MeIn, 320 Summer Street, Boston, MA 02210, USA). After successful 

registration, participants shall receive an access link to “GoToMeeting” from DGNB Academy, which they can use to 

join the online event. 



 

8. Recording of DGNB online events 

If the participant registers for an online event, he agrees to the recording of the online event. DGNB Academy will use 

the recordings in electronic media for internal purposes (e.g. training employees) and, if necessary, make them available 

to participants of the online event for a period of 2 weeks. The recording may also include image, video and sound logs. 

The recording shall be made on the basis of this participation agreement, which the participant concludes with DGNB 

Academy when registering for an online event; the basis for permission under data protection law is therefore Article 

6(1)(b) EU GDPR. 

During the online event, the participant may freely decide at any time whether he wants to actively participate via chat, 

audio and/or video. 

 

9. Right of withdrawal for consumers 

DGNB Academy shall grant any participant who is a consumer within the meaning of Section 13 of the German Civil 

Code (Bürgerliches Gesetzbuch, BGB) a right of withdrawal in accordance with the following regulations. A consumer 

means every natural person who enters into a legal transaction for purposes that predominantly are outside his trade, 

business or profession. 

Information on the right of withdrawal: 

Right of withdrawal 

The participant shall have the right to withdraw from the contract within fourteen days without giving reasons. The 

withdrawal period is fourteen days from the date of conclusion of the contract. In order to exercise his right of withdrawal, 

the participant must inform DGNB Academy (DGNB GmbH, Tübinger Strasse 43, 70178 Stuttgart, Germany, fax 

number: +49 711 72232299; e-mail:  ausbildung@dgnb.de) by means of an unambiguous statement (e.g. a letter sent 

by post, fax or e-mail) about his decision to withdraw from the contract. The participant may use the withdrawal form 

attached (below) for this purpose, but it is not mandatory to use this form.  

In order to adhere to the withdrawal period, it shall be sufficient for the participant to send the notification of the exercise 

of the right of withdrawal before the end of the withdrawal period. 

Consequences of withdrawal 

If the participant withdraws from the contract, DGNB Academy shall reimburse him all payments DGNB Academy 

received from him, including delivery costs (with the exception of the additional costs resulting from the participant's 

choice of a delivery method other than the cheapest standard delivery offered by DGNB Academy), without delay and 

no later than fourteen days from the day on which DGNB Academy received notification of the withdrawal of the contract. 

For this repayment DGNB Academy shall use the same means of payment that the participant used for the original 

payment, unless expressly agreed otherwise with the participant; in no case will the participant be charged any fees for 

this repayment.  

If the participant has requested that the services should commence during the withdrawal period, the participant shall 

pay DGNB Academy a reasonable amount corresponding to the proportion of the services already provided by the time 

the participant informs DGNB Academy of the exercise of the right of withdrawal from the contract compared to the total 

scope of the services provided for in the contract.  
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Special instructions 

The participant’s right of withdrawal expires prematurely if the contract is completely fulfilled by both parties at the 

express request of the participant before the participant has exercised his right of withdrawal. 

End of information on the right of withdrawal 

Withdrawal form 

The participant may use the following form to exercise his right of withdrawal. However, the use of the form is not 

mandatory. 

_____________________________________________________________ 
 
To 
DGNB GmbH 
Tübinger Strasse 43 

70178 Stuttgart 
Germany 

Fax: +49 711 722322 99 
E-mail: ausbildung@dgnb.de 

 
I/We (*) hereby withdraw from the contract concluded by me/us (*) for the purchase of the following goods (*)/the 
provision of the following service (*) 

 
Ordered on (*)/received on (*) 

 
Name of the consumer(s) 

 
Address of the consumer(s) 

 
Signature of the consumer(s) (only in case of communication on paper) 

 
Date 

 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

 
(*) Delete as applicable. 

 

10. Information for consumers according to the German Act on Alternative Dispute Resolution in Consumer 

Matters (Verbraucherstreitbeilegungsgesetz, VSBG) and the EU Regulation on consumer ODR 

The European Commission provides an Online Dispute Resolution (ODR) platform under the following link: 

http://ec.europa.eu/odr. DGNB GmbH is currently not prepared to participate in dispute resolution proceedings before 

a consumer conciliation body. 

 

 

Version: August 2020 
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